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DOWN BUT NOT OUT
Service providers moving in where retail shops once thrived

Nate Beck
nbeck@dailyreporter.com

With Wisconsin in the midst of 
both massive development projects 
and big shifts in shopping habits, 
the commercial-real-estate industry 
is likewise changing rapidly. 

Despite a string of histori-
cally large development projects in 
southeast Wisconsin, there’s still 
uncertainty about how retailers 
with physical shops will continue to 
compete with online shopping. 

The Daily Reporter spoke this 
week with George Gaspar, a real 
estate agent at Milwaukee’s Corner-
stone Realtors, about what to expect 
from Wisconsin’s fast-changing 
market. 

Medical users  
replacing retail 

It’s not just clothing shops and 
sporting-goods stores that are inter-
ested anymore in having well-placed 
storefronts. 

Gaspar said service providers and 
medical users, such as veterinarians, 
dentists and eye doctors, are com-
monly setting up shop in easily ac-

cessible spots once 
reserved mostly for 
retail. 

Many medi-
cal providers are 
now moving out 
of office build-
ings and into sites 

near grocery stores and other 
attractions, where they will be more 
visible than if they were occupy-
ing offices tucked away in a large 
building. It’s a development that 
Gaspar calls “Med-tail,” as a play on 
“retail.” It’s something that has come 
about as more shops are abandoning 
brick-and-mortar stores to compete 
with growth in online shopping.  

“It's convenient for the clients,” 
Gaspar said. “I do think we're going 
to see more and more of this as time 
goes on. We know eventually with 
the shift in retail there will be vacan-
cies with good locations.” 

Another reason for conspicuous 
vacancies: Bank officials are increas-
ingly moving their services online 
and may not believe they need to 
have as many physical branches as 

in the past. 
Gaspar often works with Office 

and Practice Solutions, a Milwaukee 
medical-industry consulting firm that 
enlists Cornerstone to help medical 
practitioners find new office loca-
tions.

Gaspar had one point of caution, 
though. He said it’s essential that an 
attorney be enlisted early on when a 
business not involved in retail is look-
ing to move into a location usually 
used for shops or similar purposes. 
Dentists, for instance, must comply 
with a host of regulations that simply 
don’t apply to T-shirt shops. 

Oak Creek, Franklin  
markets heating up 

With Foxconn Technology 
Group’s $10 billion investment in 
Mount Pleasant, southeast Wiscon-
sin’s real estate market is heating 
up, particularly in Oak Creek and 
Franklin, Gaspar said. 

One big reason why: Both cities 
have good school districts. 

“Some residents and individuals 
that work in Racine and Kenosha, 

they might not want to live down 
there,” Gaspar said. “Maybe down-
town (Milwaukee) is not affordable. 
So you've got Franklin that's still 
under development as well as Oak 
Creek. The housing market down 
there is still very, very strong and 
extremely competitive.” 

And as new housing developers 
work to meet the demand, grocery 
stores, offices and other commercial 
developments will crop up.

 
Expect more dense 
developments 

More mixed-use projects are 
coming, not sprawling subdivi-
sions, Gaspar said. This is a stark 
departure from development 
trends of 20 years ago, which 
placed sparse projects on vast 
stretches of land. 

“We think it's going to con-
tinue,” Gaspar said. “The great 
thing is that we have the space in 
the state to do it. We have space in 
the state that can be strategically 
development to accommodate the 
growth.” 

George Gaspar


